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Ernergency Response Times
U New Hampshire work ocders fram 05/01/2015 to 05/31/2015
Fotal rders in sample: 70

Orders responded to I < 30 mfnutes' a2 45% of tatal fomc ular Hours: s 8 : e e ]
L GrierToken iress : fFowni o Jstate Dlspotclier | Tosk Code | Task Devcs Time . Hour Chass
5/1/2015]8:00:37 AM|16 INDUSTRIAL WAY SALEM NH ™ {AnthonyBeck |iynne Capp 9000__[LEAK INSIDE [} 73 5/1/2015 8:01 /1/2015 8:08 | 57173015 8:26 Regilar tours <30 minutes
5/4/2015] 9:34:45 AM|113 OCEAN BLVD HAMPTON HH [Barsiel Latortune. avi Matinage | 9000 LEAK iNSIDE o 1 5/4/2015 9:35 5/4/2015 9:47 Regular Hours < 30 minutes
5/4/2015] 11:18:53 AM{27 EMERALD AVE HAMPTCON NH Troy Kimball [David Martinage ) LEAX QUTSIDE o $/4/2015 11:19 /3/2015 11:19 { 5/4/2015 11:29 Regular Hours < 30 minutes
$/5/2015] 7:21:55 AMI32 MILL ST Apt. A EAST RCCHESTER NH avid Emerton wvid Martinage 9100 LEAX GUTSIDE [ 2 5/5/2015 7:22 1/5/1015 515 722 | /5/2015 7:23 | $/5/20157:34 Regular Hours < 30 minutes
5/5/2015| 8:48:02 A4 DUSTON AVE HAMPTON NH aurie Rousseau avid Martinage 5000 LEAK [NSIDE [ 5 5/5/2015 8:48 | 5/5/20158:51 /5/2015 §:51 1 5/5/2015 9:06 8 Regular Hours < 30 minutes
/572015 S SALLY SWEETS WAY ApT, 133 Pat. 1, Tt aniel tafortune _|Lynne Copp (] 4 5/5/20159:18 | 5/5/70159:18 | 5/5/20159:26 | 5/5/20159:43 3 Regular Hours <36 minutes
5762015 35 RIDGEWOBD DR Pst, 8 it roy Kirmbail lm.m Jortes. a 16 5/6/2015 8:47 |5/6/20158:48 | 5/6/20158:49 | 5/6/20159:04 7 Regular Hours <3 oiouics |
5/5/2015 87 WINNACUNNET RD HH David Emerton |Midue! Talis LEAK OUTSIDE 3 [ 5/6/2015 8:57 /6/20158:57 | 5/6/2015 8:58 | 5/6/20159:03 0 Regular fiours < 30 minutes
5/7/201%] 2:11:58 PMI55 SILVER BROCK RD HH Tray Kimball }w\g Copp. 60 [LEAK INSIOE 0 1 5/7{2015 14:12 | 5/7/2015 14:12 | 5/7/201514:13 7, i | 2 Regiilar Hours < 30 rinutes
5/8/2015] 9:46:49 AMI1 FOSS LN HH Danief Lafortune |Williatn Jones 4 $/8/2015 9:47 /812015 2:49 | 5/8/20159:52 7 Regular Hours < 30 minutes
S/8/2015 9! 8 AMI19 HAMPTON RD Apt. A Pst. 3 NH David Emerton William Jones 9100 |LEAK GUTSIDE S 5/8/2015 9:52 /3/2.515 2:58 | 5/8/20159:58 Regular Hours < 30 minutes
5/11/2015] 7:50:31 AM[13 SANBORN ST NH evin Ciifford [William Jones 9100 EAK CUTSIDE WEo6163270 | 8 5/11/2015 7:51 | 5/11/2015 7:52 S/U/IGXS 7:53 5/11/2(‘1‘;5‘ 3 Regular Hours < 30 minutes
5/11/2015[ 9:40:19 AMI13 CARROLL ST Apt. A RH evin Clifford [William fones 9000 EAK INSIDE 0 5/13/2015 9:46 | 5/11/2015 9:40 { 5/11/20159:40 | 5/11/20159:5; Regular Hours < 30 minutes
5/11/2015] 10:10:39 AMIA3 PINE ST N evin Clifford David Martinage 9000 EAK INSIGE 8 5/11/20615 10:13]5/11/2015 10:13{5/11/2015 1 17 [E:gu\ar Hours < 30 rainutes
5/11/2015[ 3:38:33 PM[2 TOWLE FARM RD M ohn Wiley David Martinage $000 LAK INSIDE 10 5/11/2015 15:39] 5/11/2015 1 3/ Regular Hours < 30 minutes
15: NH avid Emerton William fones 9100 LEAK OUESIDE [ 9 5/14/2015 13:16 5/14/2015 1. 7 5/14/201 6 0 Regular Hours < 30 minutes
N nce Keelty David Martinage 5000 LEAK INSIDE 0 3 /1572015 9:50 | S /152015 9:51 | 5/15/2015 9:51 | S/15/3015 6:54 4 Regular Hours < 30 minutes
NH evin Clifford David Martinage 9100 LEAK OUTSIDE 0 20 5/18/2015 10:02 5/13/2015 10:05 | 5/18/2015 10.06| 5/18/2015 10:25 22 Regular Hours < 30 minutes
SALEM HH Troy Kimball William Jones 9100 LEAK QUTSIDE 0 5 $/18/2015 11:48] 5/18/2015 11:48 16 Regulac Hours < 30 minutes.
HAMPTON NH___[David Perreault _|William Jones. 9000 |LEAK THSIDE [ 1 S/19/3015 12:45 16 Regslar Hours <30 minutes
IPORTSMOUTH NH Jeffrey Croteau William Jones 5106 [LEAX OUTSIDE ™ o 1 5/20/2015 €| 13 Regular Hours < 30 minutes
NH Daniel Lafortune  {William Jopes. G000 {LEAK (NSIDE 1 1 15 t—R‘c“uhl Hours < 30 minutes
"R [ieffrey Groteau _ |Wilkam Jores | 9300 |LEAK OUTSIDE i 5/21/2015 5:0% 2015 Y] P_eguhr Tours < 30 minutes
KB Daniel Lafortune  [William fones 8000 AX INSIDE o S 5/23/2015 12:59 5_/%}_/32}5_‘ 18 fegular Hours < 30 minutes
HH avid Perreautt  [William Jones 5100 LEAK DUTSIDE 0 2 5/22/2015 15:22 5/22/2015 13 IRcv,ul.v Hours. < 30 minutes
[ aniel Lafortune | David Martinage. 5i00 JLEAK OUTSIDE [ 3 5726/2015 15 S/26/201: ] |itgirar fioars <0 mioies
Nit avid Emerton William Jones [] 16 5/27/2015 7/2015 12:10 77201 23 I&gulat Hours. < 30 minutes o
NH anie tafortune  [William Jones 0 13 5/27/2015 | 5/27/2015 12:22 7/2015 12:23 13 Regular Hours < 30 minutes
'P_O_R/TSMUUTH HH avid Perraault |l.ynnc Copp 0 o 3/27{2015 5/27/2015 14:44 1 Regular Hours < 30 minutes.
HAMPTON " 0 1 6 | 5/28/2015 10:58 3 Regular Hours < 30 minutes.
:19:] PORTSMOUTH [ 3 573, 4 Regular Hours < 30 minutes
5/28/2015] 11:44:03 AM]175 MOUNT VERNOR ST |_DB\TER 9000 LEAK IMStDE o 21 5/28/2015 11:441 5/28/2015 11:44] 5/28/2015 11:45]5/28/2015 12:05 | 5/28/2015] 12 5117 PM 21 Regular Hours < 30 minutes
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Ordets tesponded toin <30 minutas: 14 (0% af total) for Alter Howrs 1002 3 e ; R T " ; 7 i ' , , % T .
5/5/2015] 5:46:14 PM[50 5 SCHOOL 87 Apt. APT3. PORTSMOUTH [William Jones LEAKINSIDE Wio615880N] @ 1 5/5/2015 17:47 | '5/5/2015 1747 | S/5/2015 17:47 | 5/5/2015 1750 | §/5/015 | 6:24:21PM | 35 [After Hours [< 30 minutes
S/S[2015]_0:41:27 PMIT9 HACKETT LN HAMBTON LEAK OUTSIDE 3 575/2015 31:42 | 5/5/2015 21:52 | 5/5/2015 21:52 ¥ PO S [After Hours <50 minutes
S715/2015]_5:56:02 AM|B3 CYNTHIA IR [SEABROGK o /1572015 5:56 | 5/15/2015 5:57 { 5/15/2015 557 G A @ [After Hours < 30 minutes
S/1S/3015|_4:31:37 Pha| 34 STHING BRIDGE ST Apt. 57 EXETER David Emmerton | David Martinage 7 /1572015 16:37| 5/ J15]701% 1501 7 [After Hours < 30 minutes
5/1572015] 7:26:19 PM}6 DUNNS BRIDGE LN Apt, A {DOVER Nil___|taurie Rousseau | David Martinage H /1572015 1926 5/1 16 b 124 H [After Hours <30 minutes
5/15/2015] 8:37:15 PM|3 OSPREY DR PORTSMOUTH NH[oavidEmerton | David Martinage 0 3 /15/2015 20:37| 5 [5/15/3015 70:46 5/15/3015 | 10:13:05 PM|__ 36 After Hours < 30 minutes
S/15/2615] 5 MG DUNHS BRIDGE [N Apt. A BOVER Wi |Gurie Rousseau _|David Martinage a £ /154015 31:35| 5/1 AN T After Hours < 36 minutes
§/15/2015] 7 M| 723 OCEAN BLVD TAMPTON HH [Kevin Cifford  |David Martinage ) 0 /1972015 20:24| 57 M| e T After Hours <30 minutes
5/20/2015]_a; M[31 CUFF AVE HANPTON N [David Emerton | William Jones 3 /20/7015 16:15] 3 SN EE] [Aiter Vowrs <30 minutes
5/20/2015]_7:30:00 PMJAG1 OCEAN BLVD Apt. 7 Pst. B WAMBTON Wi [David Emerton [ William Jones o /20/2015 19:30 | 5 M| 05 T [After Tiours [<30 misitrs
5/21/2015] _5:45:55 PM]233 OARRIDGE AD Apt. 15 FLASTOW FiFt_ Firoy Kimball David Martinage 18 5/21/3015 17:49] 52172015 17:50 B 23 is [After Hours < 30 minutes
5/27/2015]_S:43:42 PM]23 WILLARD AVE PORTSMOUTH Nt {iohn Wiley Daviit Martinage ) $/27/2015 17:45} 5/27/2015 17:56 g HESTE S 7 [After Haurs <30 minutes
5/282015]_4:41:05 PM}38 PORTSMOUTIT AVE EXETER Nit___[Alex Groets David Martinage | 9100 |LEAK GUTSIDE 77 5/28/2015 16:41| 5/28/2015 16:42 | 5/28/2015 17:00| 5/76/2015 17:09| 5/28/2015 6:46:7 P | 96, i) [After Hours < 30 minutes
| 572972015 G:00:14 AMIG KOSSUTH 5T EXETER HH  [Mex Groets Williarm Jones 5100 __|LEAK OUTSIDE Wro6is003n! g ) $/29/2015 5:01 | 5/29/2015 6:11 | 5/23/2015 6:12 | 572072015 6,32 | 5/39/2015| 7:54:25 AM | 81 2} [After Hours <30 minutes
Orders respandad to in'< 30 minutess 13 153 of total] for Weekend/ioliday bours: 7 1170 : i T e % T e B S i 3
NH TDavid Perreault [tynne Copp | WiGa1SITm| o 26 /272015 5/3/20158:36 | 5/3/70158:37 | 5/3/20158:53 | 5/2/3015 [11:00:31 AM] 127 0 ndjtiliday <30 mintes
NH__[David Emerton__|tynn Copp [} 7 /212015 11:44 | 572/2015 11:42 | 5/3/2015 11:49 | 5/2/2015 12:06 | 5/2/2015 | 12:28:28 PM] 22 1 [Weokend/tioliday  |< 30 minutes
5/3/20151 13:19:42 PM[27 EMERALD AVE NI [Uavid Perreauit_[Lynne Copp. [ 7 /272015 1226 | 5/3/3515 12:20 S/2/2015 13:44 | 5/3/2015 | P 146 7 eckend/Holiday 1< 30 minutes
5/2/2015]_1:45:10 PRA| 164 MILLRD NH_|ihn Witey Lynnz Capp [ 17 /2/2015 13:50 | 5/2/2015 1350 112 | 5/2/1015 i 3 eckend/Holiday |< 30 minutes.
S/2/2015]_2:12728 PM|7 FITTS FARM DR i avid Emerton__[lynn Copp. 3 5/2/3015 14,13 | 5/2/3015 14:21 | 5/2/2015 7272015 1435 | 5/2/2015 3 7 i <36 minutes
:09:41 FM] 16 FACE RD. NI [iohn Wiley WMark Severens | 15 S[3/2015 12110 | 5/3/7615 12:14 | 5/3/2015 S/3/2018 12229 | 5/3/3015 i 0 eekend/Hoiday _|< 30 minutes
304 PI]26 OCEAN BLVD Wit |iohn Wiley [Mark Severens 16 /3/2015 12:55 | 5/3/2015 13:56 | 5/3/3015 5/3/2015 13:13 | 5/3/2015 i 5 <30 minates
5/16/2015| 10:47:41 AMIO TROUBLE CALL HH__|lefirey Croteau | Mark Saverons 8 /16/2015 16.48 | 5/16/2015 1053 | 5/16/2015 10:52| 77 5/16/2015 133 13 [Weekend/Haiiday _|< 30 minutes
5/16/3015|_4:42:21 PM|52 FALCONE CIR HH_{ieflrey Croteau_ |Mark Severens 25 /16/2015 16:47 | 5/16/2015 16:47} 5/16/2015 16:47) 571 5/16/2015| ] 36 |Wieckend/Holiday | 30 rmnutes
5/23/3015] 10:30:45 AM[65 COURT 5T Wi {lefirey Croteau | Mark Severens WFGS18354H 1 77 /33/2015 10:32 | 5/23/7015 16:33 | 5/73/2015 10:331 5/23/2015 1100 | 5/23/3015 23 7 {Wiezkena/Holiday | 30 minutes
- 29 PLEASANT VIEW CIR Apt. BLDB Pst, 20
5/13/2015] 35 HH___{Kevin Ruel Edward Charlton | 9000 [LEAK INSIDE WEOG18312N| O 2 5/23/2015 19:08) 5/23/2015 19:13] 5/23/2015 19:14| 5/23/2015 19:34] 5/23/2015| 2 2 Weckend/Holiday _|< 30 minutes
[ 572572015 PA[33 CONCORD ST Apt. UP NN |NexGroetz Edward Charlton | 9000 [LEAK INSIDE 1 EE) 5/25/2015 16214, 5717 { S/25/7015 19:19 | 5/25/2015 1 72572015 111 27 [Weekend/iloliday |< 30 minutes
S/31/2615] 5:42:17 PMAI 17 PANRGHALL WAY HH__[Kevin Ciitford | Mark Severens. 9100 [LEAK OUTSIDE [Wede1a2574]  © 15 573172015 ¢ /31/2015 17:52 | 5/3173015 17:52| 573, 37 7 Weekend/Holiday <30 minuies
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Ordats res) mil:ﬂloanldSm!mmx.Z 3%0!(0&‘ tar Rag
e e

5/6/2015] 3:38:31 PM]175 FLEETST LET(WSIDE
5/13/2015¢ 11:01:50 AM]21 KINGS HWY

LEAK GUTSIDE

Task Desel

[ Work o‘m eted b T » m m s:'mw i o [Repanse Catsgory

5/6/2015 15:38 | 5/6/2015 15:42 | 5/6/2015 15:42 | 5/6/2015 16:10 | 5/6/2015 |

31-45 minutes
[5711/2015 11:07} 5711/2015 11:02 5/1172015 11:03] /1172015 11:35

LEAX INSIDE

31-45 minutes.

31-45 minutes

{3145 minutes

S716/3015]_2:32:74 P1A] 56 DURHAM RD Apt, 52 [ LEAK INSIDE 0 Weekend/ﬂckd\y 545 mimmter
5/16/2015 7:47:33 PM]357 OCEAN BLVD Apt. HSE Pst. A HAMPTON WH LEAK IRSIDE [ [31AS minutes
5/17/2015} 10:43:35 AM]34 EXETER FARMS RD EXETER NH LEAXINSIDE T 3145 rminutes
5/23/2015} 12:37:36 PI| 13 LADY SUPPER CT ROCHESTER [ EAX IHSIDE ) 31,45 minutes
57252015 12:47.41 PHA{ 1060 OCEAN BLVD ARIPTON [ LEAK QUTSIDE 3 |35°45 minutes
S/3072015] 11:35:47 PR} 1 CHARTER ST, [EXETER ] LEAKGUISIDE 1 |34 minutes
Ordors texarded foin 16,60 minulei D oxurwm) for fagili fours: T TR
Address: ; o St

Ordéity rugiiondod to I 4569 roinutes: 1 3 {155 o e} Foi Aftar Housy
S720/3015]_5:01:50 PM|461 OCEAN BLVD Apt. 7 Pst. B HAMPTGHN

LEAK OUTSID:

Gt~ ‘”“TW%‘WW W“’“Tﬁ‘""”““ 5/

(G0 minates |

QOrdets rassanded to in 45-60 pinutes: 0 1036 of tatal] Tor Weelend/Holidsy Hours:

Orders tazpanded 0T 617 minutas: 0 (0% of total] far xegylarnuuv ¢
- Order Token Addrss : Town’

fsteta

malchc/ Fack Cads l m\‘ Dcat:.

o Viapone oty Crlh"p)i
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Qrdats responded to in 6175 minutes: 0 (0% of Yotal} far Aftar Haurs:

Orders rasponded 1 n 6175 minutes: 0 [OX of total] for Weekend/Hollday Honrs: i

Drders rasponded o I 75 minttay: 0 {03 of total). for Hegilar Houes
Order Yolen iAddress 2 e

Oedars resporeted to in > 75 ridnutes: 0 (0% of total) far Aftar Maurst O R i L LR

Orders yosponded to fn> 75 minites: 0 {05 of {otal} for. W«c!uod/ﬂo’idvl Hourst ik %
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Summary for 05/01/2015 to 05/31/2015

, Total Hours i 7 RegularHours i o . AfterMours . - Weekend/Holiday Hours
Bin Frequency Cumulative % Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative % |
15 25 36% 15 18 53% 15 6 35% 15 1 5%
30 34 84% 30 14 94% 30 8 82% 30 12 68%
45 10 99% 45 2 100% 45 2 94% 45 6 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%,
75 0 100% 75 0 100% 75 [4} 100% 75 0, 100%
>75 0 100% >75 g 100% >75 0 100% >75 0 100%
Total 70 Total 34 Total 17 Total 19
May-15 } )
o i remmons e e i o E . T _ Waelend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % 8in Frequency | Cumulative %
15 25 36% 15 18 53% 15 ] 35% 15 1 5%
30 34 84% 30 14 94% 30 8 82% 30 12 68%
45 10 99% 45 2 100% 45 2 94% 45 6 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 70 Total 34 Total 17 Total 19
L g ewlHours T . RegularWows . . b AferHous. o  Weekend/Holiday Hours. |
Frequency Cumulative % T Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
48 51% 15 35 64% 15 9 39% 15 4 25%
37 90% 30 18 96% 30 12 91% 30 7 69%
9 100% 45 2 100% 45 2 100% 45 5 100%
0 100% 60 0 100% 60 0 100% 60 0, 100%
0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 94 Total 55 Total 23 Total 16
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Mar-15
L | Total Hours' . Regular Hou . . After Mowns . Waekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % " Bin Frequency | Cumulative %
15 65 42% 15 53 62% 15 7 19% 15 5 16%
30 67 86% 30 32 100% 30 21 76% 30 14 59%
45 18 97% 45 O 100% 45 97% 45 10 91%
60 3 99%: 60 0 100% 60 1 100% 60 2 97%
75 1 100% 75 0 100% 75 0 100% 75 1 100%
>75 [¢] 100% >75 4} 100% >75 0 100% >75 0f . 100%
Total 154 Total 85 Total 37 Total 32
Feb-15
o o Total Hours . “RegularHowurs: o : Aftar Houps , , Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 110 34% 15 76 44% 15 22 27% 15 12 18%
30 155 82% 30 86 93% 30 40 75% 30 29 61%
45 52 98% 45 9 98% 45 19 98% 45 24 97%
60 6 100% 60 3 100% 60 2 100% 60 1 99%
75 1 100% 75 0 100% 75 0 100% 75 € 100%
>75 100% >75 0 100% >75 0 100% >75 0 100%
Total 324 Total 174 Total 83 Total 67
Jan-15
. HCyoralHours iy - Repular Hours i AfterHouwrs i Weakend/Holiday Hours
8Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 50 32% 15 35 40% 15 11 28% 15 4 14%
30 78 82% 30 48 94% 30 18 73% 30 12 57%
45 24 97% 45 4 99% 45 9 95% 45 11 96%
60 4 100% 60 1 100% 60 2 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 156 Total 88 Total 40 Total 28
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Dec-14
. Total Hoiirs. L : Repular Hours ; i w*_;"m;m O AfterMotrs Weskend/Holiday Hours:
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 39 35% 15 31 45% 15 7 23% 15 1 8%
30 58 87% 30 33 93% 30 17 80% 30 8 69%
45 10 96% 45 4 99% 45 3 90% 45 3 92%.
60 5 100% 60 1 100% 60 3 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 112 Total 69 Total 30 Total 13
Nov-14
' : “Total Hours Regular Hours : LAfrHows , Weekend/Moliday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 35 43% 15 27 59% 15 2 17% 15 6 25%
30 32 82% 30 17 96% 30 5 58% 30 10 67%
45 12 96% 45 2 100% 45 4 92% 45 6 92%
60 3 100% 60 0 100% 60 1 100% 60 2 100%
75 0 100% 75 0 100% 75 0 100% 75 [4} 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 82 Total 46 Total 12 Total 24,
Oct-14
CTowmslMours . - flegular Houis o ATter Houps . Waeekand/Holiday Hours’
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Freguency Cumulative % Bin Frequency | Cumulative %
15 29 28% 15 25 40% 15 3 11% 15 1 6%
30 52 77% 30 34 95% 30 13 59% 30 5 38%
45 21 97% 45 2 98%! 45 10 96% 45 9 94%
60 3 100% 60 1 100% 60 1 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 O 100% >75 0, 100%
Total 105 Total 62 Total 27 Total 16
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Sep-14
: i TotalHours: , . . Regular Howrs .  Afrer Hours o . Weekend/Moliday Hours
Bin Frequency Cumulative % 8in Frequency Cumulative % Bin Frequency Cumulative % Bin Cumulative %
15 36 51% 15 28 55% 15 4 33% 15 4 50%
30 30 93% 30 21 96% 30 5 75% 30 4 100%
45 5 100% 45 2 100% 45 3 100% 45 0 100%,
60 [ 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 [¢] 100%
Total 71 Total 51 Total 12 2
Aug-14
i Toral Hours : Regular Hours S After Hours & eaicnd/Holiday Howrs
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Cumulative %
15 23 43% 15 21 58% 15 2 14% 15 0 0%
30 21 81% 30 14 97% 30 5 50% 30 2 50%
45 10 100% 45 1 100% 45 7 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 4} 100% 75 O 100% 75 0 100%
>75 0 100% >75 Q 100% >75 ¢ 100% >75 0 100%
Total 54 Total 36 Total 14 4
Jul-14
- Total Hours . ‘Rapular Hours : Aftev Hours - S Waskend Moliday Vours
Bin Frequency Cumulative % 8in Frequency Cumulative % Bin Frequency Cumulative % Bin Cumulative %
15 36 49% 15 25 60% 15 8 40% 15 3 27%
30 27 86% 30 17 100% 30 7 75% 30 3 55%
45 10, 100%: 45 0 100% 45 5 100% 45 5 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 73 Total 42 Total 20 11
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Jun-14
o Total Hours - Rogular Hours . L AfrerHours - - Weskend/Holiday Hours:
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 12 21% 15 11 34% 15 0 0% 15 1 8%
30 33 79% 30 18 91% 30 7 58% 30 8 69%
45 12 100% 45 3 100% 45 5 100% 45 4 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 57 Total 32 Total 12 Total i3
12 Month Summary . )
a0 TorlHours Papilar Hours Althy Hours Waeeleenit/Halitey Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 508 38% 15 385 50% 15 81 25% 15 42 17%
30 624 84% 30 352 95%: 30 158 73% 30 114 62%
45 193 98% 45 31 99% 45 77 97% 45 85 96%
60 25 100% 60 6 100% 60 11 100% 60 8 99%
75 2 100% 75 0 100% 75 0 100% 75 2 100%
>75 0 100% >75 G 100% >75 0 100%, >75 0 100%
Total 1352 Total 774 Total 327 Total 251




